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1. PRACTITIONER/PATIENT’s DETAILS 

Customer Code (See PL and/or invoice): ………………………………………… 

Name (who encountered the malfunction) : ……………………………………………………. 

Patient ID : ………………………………………………………………………………… (optional) 

2. TRACEABILITY

WARNING : All related products shall be returned decontaminated, cleaned and sterilized 

List of all related products: 

Reference: …………………………………… Batch #: ……………………………………………… Qty : ………  Ordered Delivered 

Reference: …………………………………… Batch #: ……………………………………………… Qty : ………   Ordered  Delivered 

Reference: …………………………………… Batch #: ……………………………………………… Qty : ………   Ordered  Delivered

Reference: …………………………………… Batch #: ……………………………………………… Qty : ………   Ordered  Delivered

Reference: …………………………………… Batch #: ……………………………………………… Qty : ………   Ordered  Delivered 

3. TYPE OF MALFUNCTION 

Labelling error, precise: 

Packaging error, precise : 

Order or Delivery error, precise :   

4. OTHER INFORMATION

For GLOBAL D 

Claim Nr. : 
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